
 

Refund policy JetBlue Airways 
 

 

For quick help or booking assistance, you can contact JetBlue support at +1-855-353-6253 
(USA) or +44-808-196-8680 (UK). 

JetBlue Airways offers a flexible and customer-friendly refund policy depending on the fare 
type purchased. Most Blue, Blue Plus, Blue Extra, and Mint fares are refundable only if 
canceled within 24 hours of booking, provided the flight is at least 7 days away. After this 
period, these fares usually become non-refundable, but travelers can still receive the value 
as a JetBlue travel credit for future use. 

Passengers who purchase refundable fares are eligible for a full refund back to their 
original form of payment at any time before departure. If JetBlue cancels or significantly 
delays your flight, you are automatically entitled to a full refund or a free rebooking on the 
next available flight. 
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